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CHILD REMEDIATION 
 
The Foyle Food Group does not accept child labour and supports the United Nations 
(UN) Convention on the Rights of the Child (1989) and will actively work to ensure that 
our suppliers understand the Company’s position.  
 
The Foyle Food Group is committed to preventing and addressing the use of child 
labour in our supply chains and protecting the rights of young workers. The Ethical 
Trading Base Code expressly prohibits the recruitment of child labour and expressly 
implies that Companies develop or participate in and contribute to policies and 
programmes that enable them to attend or remain in education until they are no longer 
a child. 
 
However, it does acknowledge that occasionally child labour does occur in many 
countries and whilst the Company respects different cultures and values in countries 
where we have suppliers of products we will not compromise on the basic 
requirements regarding the Rights of the Child. 
 
If child labour is found at a site that supplies product to the Foyle Food Group we 
commit to engage with the supplier, the site, and any appropriately qualified 
organisations to develop a solution that prevents further harm and supports the long-
term interests of the child or children involved. 
 
Stage One. 
 

 Ensure that children stop work immediately. 

 Provide a clear explanation of the next steps. 

 Fully support them through the process with a Social Compliance / Ethical 
Trading Representative or the Supplier’s Human Resources Manager.  

 Conduct a full review of all personnel on site creating a list of all potential child 
labourers / young workers. 

 Ensure that the identified children are provided with meals, have access to safe 
and acceptable accommodation and protected from harm until they are 
reunited with their family. 
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Stage Two. 
 

 Fully explain the restrictions on working ages to the children and assure them 
that they can return to work when they reach the minimum working age. 

 Take steps to understand what the children want and need short-term and find 
out what options exist for returning to education. 

 Develop a remediation plan that: 

 Helps children to re-enter education and protects their financial wellbeing, 
where possible in consultation with a relevant non-governmental organization 
and with the agreement of the child. 

 Ensure the child’s wages are paid until they reach working age, or until an 
alternative long-term solution has been agreed with the child and their family. 
(This could be the employment of an unemployed adult family member in place 
of the child.)  

 Wages should be paid whether the child is supporting family members or is self-
dependent.  

 Ensures the child has access to counselling or training to support their ongoing 
wellbeing and development. 

 Guarantees the child has acceptable and safe accommodation and living 
conditions. 

 Fully document all actions taken in support of the remediation. 
 
 
Stage Three. 
 

 Ensure regular checks of site personnel records to prevent the new recruitment 
of child workers. 

 Regularly check any remediation actions and enhance protection for young 
workers who remain in employment. 

 Regularly check and report back on the welfare of the child to ensure 
remediation plans are being delivered effectively. This can be undertaken by a 
local third-party organisation if appropriate. 

 Ensure the supplier has developed and implemented processes to further 
prevent recurrence. 

 Make sure that the suppliers’ responsibilities are being upheld. 
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The Foyle Food Group expects our suppliers to be supportive in these investigations. 
 
The removal, dismissal, concealment, or any other interference that could negatively 
affect any of the suspected or confirmed child labourers/young workers will be 
considered by The Foyle Food Group as evidence that the supplier and site are not 
committed to child labour remediation and are in breach of the Company’s Child 
Labour Policy and Code of Conduct. 
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